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Millener, Geoff. “How Chattanooga, Tenn. Is Leveraging Digital Inclusion to Open Its Innovation District to All.” Brookings, 14 Jan. 2020, www.brookings.edu/articles/how-chattanooga-tenn-is-leveraging-digital-inclusion-to-open-its-innovation-district-to-all/. 
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Our Time in Chattanooga
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Our Key Insights
The Most Influential Trends In Our Research



Insight #1
Investments in

social and physical
infrastructure are

investments in
public health.

“Building the US Public-health Workforce of the Future.” McKinsey & Company, 2 Feb. 2022, www.mckinsey.com/industries/public-sector/our-insights/building-the-us-public-health-workforce-of-the-future.



Collective Challenges

Finding your role in the
bigger picture

Prioritizing equitable citywide
connectivity

Tackling the affordable
housing crisis

“Chattanooga-City-View-Aerial.” The Continental, continentalchattanooga.com/chattanooga-city-view-aerial. | Flessner, Dave. “Historic Former Hotel Patten Towers Has Been Sold.” Chattanooga Times Free Press, 23 July 2018, www.timesfreepress.com/news/2018/jul/23/patten-towers-soldhistoric-former-hotel-will. 
Noogatoday. “Chattanooga Gets a 29 on Walk Score’s Walkability Meter - NOOGAtoday.” NOOGAtoday, Sept. 2022, noogatoday.6amcity.com/chattanooga-gets-29-walkability-meter.



Insight #2
Coordination of

Chattanooga's
many resources

can remove a
barrier to access.

LaFontaine, Jaime, and Jaime LaFontaine. “5 Actionable Steps Health Care Professionals Can Take Right Now to Remove Barriers, Improve Patient Care.” MedCity News, 23 July 2022, medcitynews.com/2022/07/5-actionable-steps-health-care-professionals-can-take-right-now-to-remove-barriers-improve-patient-care.





Collaborate on Necessary
Changes

Just the Right Sized City

Streamlining Services

“Chattanooga-City-View-Aerial.” The Continental, continentalchattanooga.com/chattanooga-city-view-aerial. | Flessner, Dave. “Historic Former Hotel Patten Towers Has Been Sold.” Chattanooga Times Free Press, 23 July 2018, www.timesfreepress.com/news/2018/jul/23/patten-towers-soldhistoric-former-hotel-will. 
Noogatoday. “Chattanooga Gets a 29 on Walk Score’s Walkability Meter - NOOGAtoday.” NOOGAtoday, Sept. 2022, noogatoday.6amcity.com/chattanooga-gets-29-walkability-meter.

Case Studies



Insight #3
Optimizing data

collection and
interpretation can
communicate and
maximize impact.

Pittman, Alexandra Pittman Ph. D. “What Type of Data Should My Nonprofit or Foundation Collect?” TechSoup, 20 Mar. 2019, blog.techsoup.org/posts/what-type-of-data-should-my-nonprofit-or-foundation-collect.



Maximizing Impact

Collecting preliminary and
follow-up data

Utilizing data to guide future
work

Interpreting data to tell a
story

“Pickell, Devin. “What Is the Data Analysis Process? 5 Key Steps to Follow.” G2, 6 Oct. 2021, www.g2.com/articles/data-analysis-process. | Keeley, Joe. “How to Create and Draw Custom Routes with Google Maps.” MUO, 17 July 2022, www.makeuseof.com/tag/custom-directions-friends-
google-maps/. | Samuels, Rachael. “Data Storytelling: Adding Meaning to Metrics.” Sprout Social, 4 Jan. 2023, sproutsocial.com/insights/storytelling-with-data/. 
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Case Studies


